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We look forward to hosting the 2023 Oklahoma FFA Sales Contest! This document contains an 

overview of three competitions that will be held and the product of interest. 
 
The contest operates as follows. 

• First you will take a written examination. The questions will be obtained from the 
previous questions used in National FFA competitions, available here 
https://ffa.app.box.com/s/a5dkpp2007k9rpaolzhv5xg6o852d04i/folder/50518217987. 
There will only be multiple choice questions. 

• Then you will participate in a team sales contest. This involves the team first spending 
twenty minutes in a room with the product documentation (which teams will already 
have, and are included in this document) and a narrative describing four hypothetical 
customers (provided only the day of the contest). During this time teams will identify a 
strategy for how they will interact with the consumers. This strategy involves a method for 
conversing with the customer to identify which of the four hypothetical customers they 
are and how to convey their recommendation for which tree(s) are best for them. The 
team will then present this strategy to two judges. Some things to consider are …  

o The judges are not a customer. Think of the judges as the leader of the company’s 
sales team, and you are describing to the judges (your boss) how you will interact 
with the customers. This includes … 

o How to establish a good relationship with the customer (rapport and common 
interests). 

o What type of questions to ask in order to determine what the customer needs 
(i.e., which of the four customer profiles they are) and which type of trees will 
work best for them. 

o The type of objections the customer may have and how it can be overcome. 
o Again,  you will not be pretending like you are making a sales call, your team will 

be describing your sales techniques for when you do make a sales call. 
o See the score card for more information about how scores are calculated. 

• After the team contest each team member competes in an individual sales contest. Here 
you will enter a room with a hypothetical customer. In this instance you do want to treat 
this as an actual sales call. Your job is to implement your strategy for developing a 
rapport with the customer, determine which of the four hypothetical customers they are, 
and make your tree type recommendations. See the score card for more information 
about how scores are calculated. 

• The product being hypothetically sold this year is trees. You work for a tree farm that 
has fourteen different types of trees in stock and ready to be sold. Information on these 
trees is provided below. All your customers are mostly ordinary homeowners, but they 
have different preferences for their preferred tree based on what they are trying to 
achieve in appearance, the size of their yard, and the like. 
 

 

https://ffa.app.box.com/s/a5dkpp2007k9rpaolzhv5xg6o852d04i/folder/50518217987


Product Description 
 
About trees for homeowners 
When homeowners are shopping for trees they will consider the following attributes: 

• The size of the tree, in both its height and spread. 

• Whether they want room underneath the tree for activities, like picnicking in the shade. 

• Whether they want the tree to bear edible fruit. 

• The color of any flowers it might have. 

• Whether they want a deciduous or evergreen tree. 

• If the tree can grow given the condition of the homeowner’s yard (e.g., does the soil drain 
well or can it get soggy?) 

• Leaf colors 

• How fast the tree grows 
 
The company and product 
Pretend you work for the TLC Garden Center in Oklahoma City, and all your potential customers 
are new homeowners in the state of Oklahoma. Their newly built home currently has no trees. They 
are looking for at least one tree, maybe more, to plant in their yard. You have fourteen types of trees 
you sell, with their attributes shown on the following pages. The last page contains their prices. 
 
  



 
  

Au tu m n  Blaze  Map le

Th e Facts

Heigh t: 40  -  55’

Spread: 30  -  40’

Sun : Fu ll sun  t o  part shade

Water: Medium  

So il: Well-drained

Growth Rate: Fast

‘Jeffersred’, sold under the trade 

name of ‘Autumn Blaze’, is an 

older cultivar that was discovered 

by nurseryman Glenn Jeffers in 

the late 1960s. This is an upright, 

fast-growing, deciduous tree that 

will typically grow 40-55’ tall with 

ascending branching and a dense, 

broad-oval crown. Its growth rate tends to exceed other maples. 

Each medium green leaf is deeply cut with five pointed lobes.

As the trade name suggests, the foliage turns into an autumn 

blaze of orange-red to scarlet-red fall color and persists longer 

than other cultivars. Flowers and fruit for this hybrid are very 

sparse. A favorite for any neighborhood or landscape. Its fall 

color is the perfect show to wow.



 
  

Bald  Cypress

Th e Facts

Heigh t: 50  -  70’

Spread: 20  -  45’

Sun : Fu ll sun  

Water: Medium  to  wet

So il: Well-drained

Growth Rate: Fast

Bald cypress is a long-lived, pyramidal 

conifer. Although it looks like a needled 

evergreen (same family as redwoods) 

in summer, it is deciduous (“bald” as the 

common name suggests). It is native to 

southern swamps, bayous and rivers, 

primarily being found in coastal areas 

from Maryland to Texas and in the lower 

Mississippi River valley to as far north as the 

southeast corner of Missouri. 

In the deep South, it is a familiar sight growing directly in swampy water, often in 

large stands, with its branches heavily draped with Spanish moss. In cultivation, 

however, it grows very well in drier, upland soils. Trunks are buttressed (flared or 

fluted) at the base, and when growing in water, often develop distinctive, knobby 

root growths (“knees”) which protrude above the water surface around the tree. 

Soft, feathery, yellowish-green foliage  turns an attractive orange/cinnamon-

brown in fall. Rounded, wrinkled, 1 inch diameter, purplish-green cones mature to 

brown. Heavy, straight-grained, rot-resistant wood has been used for a variety of 

purposes including barrels, railroad ties and shingles. Taxodium in Greek means 

resembling yews (Taxus) in reference to the flat needles. 



 

 
  



 
  



 
  



 
  



 
 
  



 
  



 
  

Debon a ir Pon d

Cypress

Th e Facts

Heigh t: 50’

Spread: 10  -  12’

Sun : Fu ll sun  

Water: Medium  to  wet

So il: Well-drained

Growth Rate: Moderate to fast

Here is a relatively new variety 

of Pond cypress that is a study in 

contrast. There are few trees as 

tough as a pond cypress. They can 

withstand drought, total immersion, 

deep hard winter and endless 

sweltering summers.

Few conifers have such delicate, feathery foliage. These ‘needles’ 

practically beg for a caressing touch and the Pond cypress cultivar 

‘Debonair’ has the most delicate of all. This foliage has a languid 

drape of long green threads that waft in the slightest breeze. The 

medium green color is also attractive especially since it hangs 

from cinnamon colored stems. And it turns a rich russet orange 

in autumn.  Unlike the bald cypress, the ‘Debonair’ pond cypress 

might reach 50’ tall, but has a narrow spread of 10-12’. This gives 

the tree a narrow, oval shape that adds to its striking stature. 



 
  



 
  



 
  



 
  



 
 
  



Tree Price in $ / 10 gallon container 

Autumn Blaze Maple $179 

Bald Cypress $179 

Blue Atlas Cedar $225 

Blue Ice Arizona Cypress $249 

Canada Red Chokecherry $179 

Canaerti Juniper $166 

Cedar Elm $139 

Chinese Pistache $159 

Debonair Pond Cypress $395 

Golden Raintree $179 

Princeton Elm $279 

Vitex (Chaste Tree) $119 

Weeping Willow $229 

Wildfire Blackgum $149 

  

  

  

 


